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About the National Literacy Trust

Our charity is dedicated to improving the
reading, writing, speaking and listening
skills of those who need it most, giving
them the best possible chance of success
in school, work and life.

We run Literacy Hubs and campaigns

in communities where low levels of
literacy and social mobility are seriously
impacting people’s lives. We support
schools and early years settings to deliver
outstanding literacy provision,and we
campaign to make literacy a priority for
politicians, businesses and parents.

Our research and analysis make us the
leading authority on literacy and drive our
interventions.

Literacy is a vital element of action
against poverty and our work changes
life stories.
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Introduction

| am immensely proud to have chaired the National Literacy Trust during the past 12 months. In the
toughest of years the charity has had a huge impact on the literacy of children, young people and
families in our most disadvantaged communities.Throughout the pandemic the National Literacy
Trust worked heroically to minimise the impact of educational and social disruption on literacy in
these communities.

The agility with which it has met this challenge, thanks to the generous help of all our supporters,
meant that more than half a million digitally excluded children could carry on reading and learning
with books and physical resources when they couldn’t be in the classroom or access a library. And
well over a million young people accessed the National Literacy Trust’s support online.

As the data begins to come through it is apparent that the pandemic has widened the literacy
attainment gap, disproportionately impacting the skills of the most disadvantaged children. Research also suggests that the impact
of the pandemic is stronger in maths and other subjects than literacy for primary aged children. | am confident that the National
Literacy Trust’s efforts have played a vital part in softening the impact.
| am incredibly grateful for the unstinting support of the National Literacy Trust’s business partners over the past 12 months. They
recognise not only the social and moral imperative for raising literacy levels but also that the economy itself can only recover if
literacy skills are in place. The 2021 Vision for Literacy Business Pledge has been signed by a group of 83 businesses, convened by
KPMG, and | am grateful for their support and inspired by their commitment.

The Patronage of HRH The Duchess of Cornwall has been a source of great inspiration during the last year. It was a great honour
to welcome Her Royal Highness to the launch of our Virtual School Library and to our online school assembly to mark World Book
Day. Our Patron’s deep understanding of the power of reading and natural empathy with the families we support has strengthened
our mission.

As our charity now faces the immense challenge of literacy recovery, we can be confident that our skilled staff, our wonderful
alliance of partners and our track record of impact during the pandemic give us a solid foundation to address this challenge with
commitment and creativity.

Dame Julia Cleverdon DCVO CBE
Chair



In March 2020 the National Literacy Trust’s partners, projects and campaigns for 2020/21 were
carefully lined up. We had identified our priorities for the year and were about to embark on an exciting
programme of activities. Then in a matter of days, the pandemic turned our plans upside down.

Schools and nurseries were forced to close their doors to the vast majority of pupils. Libraries, the
nation’s democratic powerhouses of reading, were closed. Prisoners couldn’t access their libraries or skills
units — many were locked in their cells for over 23 hours a day. The entire education infrastructure we
work hand in hand with to deliver our projects and campaigns was paused.

But we immediately understood that this disruption made our mission to address educational inequality

even more pressing: we knew that support for children’s learning at home in the poorest communities
would be significantly weaker - 1 in 11 children from disadvantaged communities do not own a single book and up to 40% of
adults in our Hub communities have literacy issues. School closures would significantly exacerbate the literacy attainment gap.

We responded immediately in two ways: for the majority of families the best way to access our literacy support during lockdown
was through our digital platforms. However there was also an immediate need to support digitally excluded families with physical
resources and books.

These two strands - digital support and physical resources for the digitally excluded - became the focus of our strategy in 2020/21
and enabled us to support the literacy of over 1.8million young people. Our programmes and mission were delivered online and
through community partnerships with foodbanks, faith centres and domestic violence charities.

Our digital platforms and our new Virtual School Library delivered with Oak National Academy were used by well over a million
young readers who couldn’t access their school or public libraries. In our Hub communities, with the lowest levels of literacy and
the highest levels of poverty, we distributed 575,643 books, magazines and writing resources donated by publishers. Thousands
of young people in our Hubs took part in Connecting Stories, our reader development project that gives children access to literacy
experiences and books, supported by 26 publishers and Arts Council England.

Our focus is now firmly on literacy recovery because it is the bedrock of economic, cultural and social community development. The
challenge is vast - alongside disruption to education, the social and emotional impact of the pandemic has dented the literacy

of a generation. We are committed to addressing this challenge with the same agility and focus that shaped our work during the
pandemic, aware that the children from the communities who have suffered most in the past year deserve exceptional and timely
support to change their life stories.

Jonathan Douglas CBE, Hon FRSL
Chief Executive 7



The need Our work in 2020/21

1in 11 children from disadvantaged B We reached 575,643 children through the distribution
communities do not own a single book of books and literacy resources

We supported familes in disadvantaged communities
by delivering physical resources of books, writing
pads and stationery during lockdown

During lockdown 30% of disadvantaged households
did not have access to good quality broadband

During the first lockdown 60% of parents We launched two new online platforms to support the literacy
of primary school children struggled to of children and young people out of school: Family Zone for up
support their children’s learning at home to age 11 and Zone in for age 13+

) ) We launched our online Education Recovery
Re-quaglng learper.s after a year of disrupted area with evidence-based training, interventions,
learning was a priority for schools programmes and resources to support teachers

We launched our Virtual School Library, delivered with Oak
National Academy, providing digital access to children’s
books for hundreds of thousands of young readers

Ongoing local and partial lockdowns
continued to impact schools and learners

The emotional wellbeing of many We launched the online version of The Book of Hopes, published
children and young people has been by Bloomsbury. With the support of Bupa Foundation, 15,000
profoundly affected by the pandemic copies were sent to 5,000 primary schools




Our impact in 2020/21

We supported the literacy of the
700 ooo T
7
children who were out of school and
couldn’t access digital learning 5 5
wﬂw**ﬂiﬂwﬂw*****wﬂ unique users to our family-

focused website Words for Life

We distributed
We worked with

1 575 643 ‘9" G 492

books, magazines and writing resources
during lockdown to support children in schools, supporting their efforts to

disadvantaged communities re-engage and inspire learners
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Our campaigning We inspired

had a reach of

447m 8 3 "%" We reformed the
All-Party Parliamentary

and an equivalent bu.s"!e‘sses. to Group on L'iterat.:y,.with
advertising value of prioritise literacy new Chair Christian
through the Vision Wakeford MP for Bury

1 for Literacy Business South, at an event
m Pledge 2021 attended by over

Our Twitter followers reached 91 ooo y 1 o o

our Facebook likes rose to 23 ooo f participants

our Instagram followers hit 12,000 . Q

and our LinkedIn following rose to 10,000
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Phase 1, First lockdown, April - June
Maintain the engagement of children and young

people with literacy activities to prevent the
literacy gap from widening

Over 500,000 unique users accessed
our new online literacy support

Our Family Zone platform launched to support
literacy of children out of school up to the age of 11

We supported the literacy of the 700,000

children who were out of school and couldn’t
access digital learning

We distributed over 300,000 books and literacy

packs directly into the hands of children and
families in the most disadvantaged areas

We worked through our Hubs and community
partners, including foodbanks and community

charities, to distribute books, literacy resources
and writing assets







Phase 3, Return to lockdown, January - March

Maintain literacy engagement and skills and support wellbeing

World Book Day digital activities involving HRH The Duchess of Cornwall, Katherine Rundell, Zanib Mian, Tom

Fletcher and Children’s Laureate, Cressida Cowell, reached thousands of children in homes and schools

Our partners and supporters again
responded generously to supporting

our work with the donation of an
additional 150,000 books

Our criminal justice programmes

maintained activities such as book
donations and author visits to prisons

We were awarded government funding for

resources to support families with pre-school
children in the most disadvantaged communities

Our virtual Where’s Wally? Weekender run took

place and more Wallys than ever took part!




Work with us

Help us tackle the UK literacy challenge through our work.

Schools and nurseries:
Membership, resources, training,
interventions and support for
schools, teachers and students
to enable a recovery programme
following lockdowns and
school closures

fi
Communities:
Partnerships with local
areas to give long-term
support to families through
community activation and
behaviour change, working
with businesses, schools,
community groups and the
public sector

Campaigning:
Research and surveys, high street and
consumer media campaigns focused on our
response to COVID-19, policy activity and the
All-Party Parliamentary Group on Literacy

18.
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Corporate partnerships

Corporate partnerships with the National Literacy Trust bring strategic benefits to businesses and we
would be delighted to discuss how we might work with you. We are proud to develop partnerships that
transform lives through literacy and offer lots of ways to work together.

For example, you could:

e (Choose the National Literacy Trust as your charity partner and bring your employees together
to raise money, have fun and make a difference to the 4.6m children living in poverty whose
lives have been impacted by school closures and COVID-19

e Support one of our programmes in your local community with inspirational employee
volunteering opportunities

e Sponsor our respected research programme and show your commitment to tackling the UK’s
literacy crisis which has been heightened by COVID-19

e (Collaborate with us through a brand partnership to share vital literacy messages with your
customers, strengthening your brand awareness and your alliance with this vital cause

e Become a signatory of the Vision for Literacy Business Pledge -
visit literacytrust.org.uk/businesspledge

If you are interested in becoming a corporate partner, or would like more information, please contact
partnerships@literacytrust.org.uk
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Our corporate partners include:

Authors’
Licensing and
Collecting
Society
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Our public body grant and trusts and foundations supporters include:

Garfield Weston

FOUNDATION
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At 10am on 10 May 2021, 100,000 people across the UK took 10
minutes to read to support their wellbeing in our Take 10 moment

Sources of income Income allocation

Corporates 25%
Statutory 23%

Trading activities 13%
Individuals 5%
Other donations 11%

Costs of generating funds 16%

Literacy training & consultancy 8%

Membership & Competitions 5%

Programmes 60%

Donate to the National Literacy Trust

For every pound you give, 84p is spent directly on helping more families and children living in
disadvantaged areas of the UK and raising the profile of literacy with employers, government and schools.
16p is spent on development.

literacytrust.org.uk/donate 23
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With thanks

We are very grateful for all of the wonderful support received from individuals and organisations who help us deliver our work. It
is not possible to say thank you for every single donation received throughout the year in such a small space - however, we would
like to thank the following in particular:

Financial support

Partners & corporate ¢ ALCS « Amazon ¢ Anchorage Capital Europe, LLP ¢ Audible Ltd « Baker McKenzie LLP « Better World

Books ¢ BGL Group ¢ Bupa Foundation e Chiltern Railways ¢ CityFibre Holdings Limited ¢ Cleary Gottlieb Steen & Hamilton LLP e
Daily Mail e Experian Ltd ¢ Foolproof « Goldman Sachs ¢ Good Candles ¢« Good Loop ¢ Great Portland Estates plc ¢ Great Western
Railway  Immediate Media Co. Ltd. ¢ International Paper - REY Paper ¢ Ital BBA International plc « Kennedys Law LLP « KPMG LLP
e Lancéme e Linklaters « McDonald's UK ¢ Moorcroft Pottery « News UK ¢ Octopus Energy ¢ Orbit Group ¢ Premier Public Relations
Ltd  Professional Footballers' Association ¢ Provident Financial Group plc ¢« PwC « RWE e Serjeants' Inn Chambers ¢ Slaughter

and May e Steelite « SuperAwesome ¢ The British Land Company PLC ¢ The Estée Lauder Companies UK & Ireland  The Football
Association Limited ¢ The Morrisons Foundation ¢ The Nottingham Building Society ¢« The Walt Disney Co. Ltd.  Tiney ¢ Tong
Garden Centre ¢ Transpennine Express ¢ Trowers & Hamlins LLP ¢ Turner & Townsend ¢ VenCap International plc ¢ WHSmith
World Book Day ¢ WSP

Publishers « Bloomsbury ¢ Bonnier Books UK ¢ Emerald Publishing ¢« Hachette UK « HarperCollins UK e« Joffe Books ¢ Penguin
Random House UK e Springer Nature e

Trusts & foundations  Barcapel Foundation ¢ Booker Prize Foundation ¢ CAF Resilience Fund ¢ Chance to Flourish ¢ Eden

House Trust  Edgar E. Lawley Foundation ¢« Esmée Fairbairn Foundation e Garfield Weston Foundation ¢ Harpur Trust ¢ Hastings
and St Leonards Foreshore Charitable Trust ¢ Heathrow Community Trust ¢ J J Charitable Trust ¢ John Laing Charitable Trust e
Joseph Strong Frazer Trust ¢ Kindred Squared ¢ Murphy-Neumann Charity Company Limited ¢ Paul Hamlyn Foundation ¢ People's
Postcode Trust ¢ Peter Harrison Foundation ¢ Premier League Charitable Fund  SHINE e Sir George Martin Trust ¢ Sir Halley
Stewart Trust ¢ St James's Place Charitable Foundation e Tees Valley Community Foundation « The 29th May 1961 Charitable Trust
e The Adrian Swire Charitable Trust « The Alchemy Foundation  The Ardwick Trust ¢ The Ashley Family Foundation  The Barbour
Foundation ¢ The Borrows Charitable Trust « The Clothworkers' Foundation ¢ The Dulverton Trust ¢ The Golden Bottle Trust e The
Guardian Foundation ¢ The Hadrian Trust ¢ The Haramead Trust ¢ The HJ Cooper Charitable Trust « The Hugh Fraser Foundation

e The Jack Brunton Charitable Trust ¢ The Marks Family Charitable Trust « The Mercers' Company ¢ The Moondance Foundation

e The Northwood Charitable Trust ¢ The Paravicini Dyer Charitable Trust e The Patricia Routledge Charitable Trust « The Peggy
Walker Memorial Trust  The Portal Trust « The R J Larg Family Trust « The Rank Foundation ¢ The Reading Agency ¢ The Reece
Foundation ¢ The Robin and Inge Hyman Charitable Trust ¢ The Rothschild Foundation ¢ The Royal Academy of Engineering ¢



e The Royal British Legion ¢ The WHSmith Trust ¢« Unwin Charitable Trust ¢ Viscountess Blakenham’s Charitable Trust « Walcot
Foundation ¢ Youth Sport Trust

Public and voluntary sector organisations ¢ Arts Council England ¢ BT Supporters Club (an initiative which brings together BT and
Comic Relief) « Comic Relief ¢ Lancaster University ¢ Nottingham CityCare Partnership ¢ Small Steps Big Changes ¢ Sport England
e The Careers & Enterprise Company ¢ The National Lottery Community Fund e Try for Change (an initiative which brings together
England Rugby and Comic Relief) « University College London ¢ University of Birmingham e

Statutory ¢ Blackpool Opportunity Area ¢ Department for Education ¢ Department of Health & Social Care ¢ Doncaster
Opportunity Area ¢ Health Education England « Kent and Medway Progression Foundation ¢ North Yorkshire Coast Opportunity
Area ¢ Peterborough City Council « Suffolk County Council « Tees Valley Combined Authority

Individuals ¢ Adele Parks ¢ Alison Jones ¢ Angela Durrant « Anna Wingfield ¢ Anstey Spraggan e Axel Scheffler « Barbara Taylor
Bradford  Ben Fletcher ¢ Chris King « Clare Briscall « Clare Wood ¢ Daisy McEnaney ¢ David and Vivien Ereira ¢ David Heyes o
Deborah Emmanuel « Emma Wray ¢ Gareth Rowswell « Georgia Humphreys » Grace Vincent ¢ lan Powell ¢ Jackie and Rob Ellert

* James Stewart ¢ Jane Haxby ¢ Janice Price ¢ Jaya and Dilan Sangani ¢ Jenny Altschuler ¢ Jo Humphreys-Davies ¢ Joanna Clarke

« Joanna Trollope ¢ Joanne Hammond ¢ Joanne Livingstone ¢ John Colenutt ¢ Josh Downes e Judith and Ivo Shipman e Jules and
Matt Topping ¢ Kazuo Ishiguro ¢ Ken McMeikan e Lady Lenora Lichfield ¢ Lady Victoria Getty e Lois Bateman ¢ Melissa Geiger ¢
Michael Connolly « Michael Francies ¢ Milan Paul Kumar ¢ Miles Jupp « Naomi Bacon ¢ Neevie and Edisons Kitson ¢ Neil Sherlock
* Paterson Joseph ¢ Patrick Cooper ¢ Paula Hawkins ¢ Peter Barrett « Ran Li ¢ Richard Morley-Jacob ¢ Sam Williams e Sarah Jackson
 Sarah Williams « Simon and Cressida Cowell ¢ Simon Elliot « Simon Robertson ¢ St Peter's RC High School Staff « Theo Godfrey ¢
Tim Proctor e Tristan Clark « Westside School

Other ¢ Cheltenham Literature Festival ¢ Culture Mile Learning ¢ Learning Hub Friesland ¢ Linnean Society « Museum of London e
Publishers Association « Street Games ¢ The Active Wellbeing Society

In kind support

Individuals « Adam Baron ¢ Adam Kay ¢ Ade Adepitan ¢ Alex T. Smith  Alex Wheatle ¢ Alison Eddy e Alison Loveday ¢« Amy and
Emily Chung ¢ Anna James ¢ Anthony Horowitz « Bali Rai ¢« Barbara Henderson ¢ Ben Fogle ¢ Bernardine Evaristo ¢ Bill Bryson e
Brendan Kiely ¢ Burhana Islam ¢ Charlie Higson ¢ Chris Riddell ¢ Chris Smith e Clare Balding ¢ Dan Freedman ¢ Danny Wallace e
Dapo Adeola « Darren Simpson ¢ David and Stephen Flynn ¢ David Baddiel « David Nicholls « David Roberts « Dominque Valente
 Eoin Colfer ¢ Fiona Lumbers ¢ Frida Ramstedt ¢ Gabrielle Kent ¢ Greg James ¢ Guy Bass ¢ Harry Heape ¢ Helen Rome « Jaclyn
Moriarty ¢ Jacqueline Wilson ¢ Jason Reynolds ¢ Jeffrey Boayke ¢ Jenny Pearson e Jeremy Strong ¢ Joan Haig ¢ Joseph Coehlo ¢ Josh
Lacey e Julian Clary ¢ Karl Nova ¢ Kate Wakeling ¢ Katherine Rundell « Katherine Woodfine ¢ Katie and Kevin Tsang ¢ Konnie Huq
Laura Mucha e Lauren Child « LD Lapinski ¢ Lesley Parr ¢ Liz Pichon ¢ Lois Winter ¢ Louise Doughty ¢ Malorie Blackman e 26

e Martin Chillcott « Martin Dorey  Matt Lucas ¢ Matt Oldfield ¢ Michael Rosen ¢ Michelle Robinson ¢ Nathan Bryon ¢ Nick Sharratt
e Nizrana Farook ¢ Onjali Q. Rauf « Petr Horacek ¢ Pip Donegan ¢ Priscilla Mante ¢ Richard Smith ¢ Robert Starling ¢ Robin Stevens
¢ Ross Welforrd  Rupert McKelvie ¢ Rutendo Tavengerwei ¢ Sairish Hussain e Sally Gardner ¢ Sarah Crossan ¢ Sarah Lee ¢ Sharon
Kemp ¢ Simon Farnaby ¢ Simone Collins ¢ Sir Antony Beevor ¢ Sophie Dahl ¢ Steve Antony ¢ Suzanne Mulholland ¢ TJ Waterfall ¢
Tom Fletcher « Tom Palmer ¢ Tom Percival ¢ Tony Ross ¢ Vashti Hardy ¢ Venessa Taylor ¢ Victoria Hislop « Warren Middleton ¢ Will
Mabbitt ¢ William Hussey ¢ Yvette Fielding ¢ Zanib Mian ¢ Zoe Antoniades ¢

Publishers « Andersen Press e Atlantic Books ¢ Barrington Stoke « Cambridge University Press ¢ Cicada Books ¢ Cranachan
Publishing ¢ Everything With Words ¢ Faber & Faber ¢ Flying Eye Books ¢ Granta ¢ Guppy Books ¢ Hashtag Press ¢ Head of Zeus e
HopeRoad Publishing ¢ Knights Of e Little Tiger Press ¢ Nosy Crow ¢ Old Barn Books ¢ Oneworld Publications ¢ Otter-Barry Books
e Own It! « Oxford University Press « Pan Macmillan e Pearson plc  Rebellion Books e Salariya Publishing ¢ Scallywag Press
Scholastic UK ¢ Simon & Schuster UK « The Emma Press ¢« UCLan Publishing ¢ Usborne  Walker Books ¢ Welbeck Publishing

Organisations ¢ Accrington Stanley Community Trust ¢ Arizona State University School of Education ¢ ASCEL (Association of Senior
Children’s and Education Librarians) « Beano ¢ Birmingham Library Service « Blackpool Library Service ¢ BlendEd Learning ¢ Bolton
Wanderers Community Trust ¢ Bradford City FC Community Foundation ¢ Bradford Industrial Museum e Brighton & Hove Albion

- Albion in the Community ¢ British Esports Association ¢ Browne Jacobson LLP ¢ Burnley FC in the Community ¢ Candler Park
Associates ¢ Colchester United - Football in the Community « Comics Youth ¢ D3T Ltd ¢ Doncaster Library Service « Foundation

92 « Gateshead Library Sevice ¢ Glanthorne High School « Holmleigh Primary School ¢ Leicester City in the Community e Liberty
London e Liverpool FC (LFC Foundation) « Manchester City Council « Manchester Library Service « Manor Junior School « Mantec
Engineering » Metro Bank ¢ Middlesbrough Library Service  National Children’s Bureau ¢ National Ice Centre ¢ National Justice
Museum ¢ NatWest Group ¢ Nottingham Castle « Nottingham City Council « Nottingham Forest Community Trust e Nottingham
Playhouse ¢ Oxford Brookes Babylab e Parent-Infant Foundation ¢ Preston North End Community and Education Trust e Profile
Print « PRUSAP ¢ Public Health South Tees ¢ Redcar & Cleveland Library Service  Scarborough Library Service ¢ Shaftesbury Junior
School « Sheffield Institute of Education « Smythson ¢ St Ann’s Allotments ¢ St George’s Hall « St Matthew’s CofE Primary School
Staples Road Primary School e Start2Finish « STEM Learning ¢ Stockton Library Service » Stoke Library Service « Swindon Borough
Council » The Aston Villa Foundation ¢ The British Sports Book Awards ¢ The Climbing Hub ¢ The Lake District Holocaust Project e
The Open University « The Peace Museum ¢ The Peterborough United Foundation « The UCL Centre for Holocaust Education ¢ The
University of Edinburgh School of Psychology  The University of Sheffield School of Education ¢ UCL Institute of Education UK
Literacy Association ¢ Ukie  University of California, Irvine « We are Arch « West Ham United Foundation « Westminster Insight
Wigan Athletic Community Trust « Women's Prize for Fiction ¢ Zebralution e

The National Literacy Trust would also like to thank all supporters who wished to remain anonymous. 97



Nl T:020 7587 1842
Literacy E: contact@literacytrust.org.uk
Trust W: literacytrust.org.uk

f Find us on Facebook, search National Literacy Trust
§f Follow us on Twitter: @Literacy_Trust

Follow us on Instagram: @literacy_trust

[} Follow us on LinkedIn, search National Literacy Trust

4 Sign up for our free email newsletter: literacytrust.org.uk/newsletter
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