
1.

Changing life stories

Our impact
2017/2018



2.

Patron 
Her Royal Highness The Duchess of Cornwall
President 
Baroness Usha Prashar CBE
Vice President
Amanda Jordan OBE
Director
Jonathan Douglas

Trustees
Julia Cleverdon DCVO CBE (Chair) 
Frank Carter
Luisa Edwards (appointed 6 July 2017)
Ben Fletcher
Gareth Hughes (Treasurer, until 6 July 2017) 
Joanna Prior
Liz Robinson
Neil Sherlock (appointed 6 July 2017)
Joanna Trollope OBE
Lara White (Treasurer, appointed 6 July 2017) 
Professor Clare Wood (appointed 5 February 2018)

About the National 
Literacy Trust
We are an independent charity that 
transforms lives through literacy. 1 in 6 
adults in England and Northern Ireland 
lack the literacy skills expected of an 
11-year-old1. We therefore focus our work 
on children in disadvantaged areas where 
we can have the biggest impact, breaking 
intergenerational cycles of low literacy.

We improve children’s reading, writing, 
speaking and listening skills to increase 
their employability and boost their 
life chances. We run Literacy Hubs and 
campaigns in deprived communities and 
we support schools and early years settings 
to deliver outstanding literacy provision.  

Our research and analysis make
us the leading authority on literacy and 
drive our interventions. We campaign to 
make literacy a priority for politicians and 
parents. Literacy is a vital element of action 
against poverty, and through our work we 
change children’s life stories.

1Department for Business, Innovation and Skills (2011) Skills for Life Survey 2011
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Children from the poorest families start school 
with language and vocabulary that’s 19 months 
behind their peers².

We worked with 661 families to improve 
the home learning environment from birth. 

We gave 2,361 teachers literacy resources and tools 
through National Literacy Trust membership, and 
delivered training to 327 teachers.   

3 in 10 (28%) children leave primary school in 
England unable to read well; rising to almost 
half of disadvantaged children (44%)³.	

We worked with 36,158 pupils, 
encouraging them to read and 
write for pleasure and purpose.

Young people who enjoy reading very much are 5 times as likely to 
read above the expected level for their age compared with young 
people who do not enjoy reading at all .	

We gave 923 secondary school 
students the communication skills 
to prepare for the world of work.  

3 in 10 (29%) 16-year-olds in England failed to achieve a good GCSE grade 
in English language in 2017 and 6 in 10 (60%) disadvantaged students 
failed to achieve a good GCSE in English language and mathematics .

Children who own a book are 3 times more likely 
to read above the level expected for their age 
than those who don’t .

We gifted 76,410 books through our programmes 
and community work, targeting the 1 in 8 (13.1%) 
disadvantaged children who don’t own a book .

The need

² The Sutton Trust (2012) The Social Mobility Summit: Report of the Summit held at the Royal Society London 21-22 May 2012 | ³ Department for Education (2017) National curriculum assessments: key stage 2, 2017 (revised)
 The National Literacy Trust (2018) Children's and Young People's Reading in 2017-18 |  Department for Education (2018) Revised GCSE and equivalent results in England: 2016 to 2017
  The National Literacy Trust (2018) Book Ownership and Literacy Engagement |  National Literacy Trust (2017) Book Ownership and Literacy Engagement

Our work in 2017/18
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Introduction

					     Dame Julia Cleverdon DCVO CBE 
					     Chair

2018 has seen the celebration of the 25th anniversary of the National Literacy Trust. 
This has been a moment to celebrate our achievements: the 2 million children who have 
participated in our programmes, the £10 million investment we have won from the business 
world for our programmes in schools and libraries and the countless lives we have changed 
with literacy and access to reading.
All these achievements have been the result of partnerships. Our partnerships with schools 
and nurseries and with teachers and librarians are at the heart of our work. It is a privilege 
to work with inspired professionals who share our mission. Our business partners bring 
new and powerful ways to engage and inspire young people with initiatives like Premier 
League Primary Stars. The unique presence of British Land across the UK and its committed 

volunteers take us to the heart of some of the UK’s poorest communities. The ongoing Happy Readers campaign from 
McDonald's has put 61 million books into the hands of families, helping us reach many of the 1 in 8 disadvantaged 
children across the nation who don’t own a single book.
We are constantly inspired and encouraged by our Patron, HRH The Duchess of Cornwall. It was a privilege for us to 
work with the other literacy and reading charities of which The Duchess is Patron, to celebrate Her Royal Highness’ 70th 
birthday by dispatching 70 bookshelves packed with great reads to some of the primary schools with the greatest need 
across the country.
Literacy rates in the UK have improved over the 25 years of the National Literacy Trust’s campaigning work. However the 
1 in 6 adults who still lack basic literacy skills are increasingly from the poorest and most marginalised communities. 
Our mission must take us to the heart of these communities over the coming years. This is where we will target our 
work and where our impact will be greatest.   
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HRH The Duchess of Cornwall, Dame Julia Cleverdon 
and Jonathan Douglas at our 2018 Gala Dinner
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We took storytellers into 136 schools to bring the 
enjoyment of reading to 12,638 children
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In the 25 years since the National Literacy Trust was founded, the nature of the UK’s
literacy challenge has changed. There are wards where 40% of the population have poor
levels of literacy; places which are in danger of being left behind. The work of the Trust
has responded and the literacy challenge is now geographically focused. We now have 11 
Literacy Hubs and regional campaigns where we work in partnership with local stakeholders 
to direct programmes and messages to the places of greatest need. The past year has seen a 
new Hub in Swindon, the launch of the Read North East campaign and increases in literacy 
rates in towns like Middlesbrough where our first Hub was established.
 

At the same time, the digital environment has transformed the literacy skills we need to function and thrive. We were 
thrilled to launch new partnerships with Google and Facebook to address literacy in a digital age. The parliamentary 
commission on the relationship between critical literacy and fake news which we supported has drawn attention to the 
fact that this challenge sits at the heart of our health as a democratic nation.
 
In 2017 we evidenced a record high in our Annual Literacy Survey in the number of children who say they read for 
pleasure. This is welcome news for everyone who cares about culture, education and social mobility and we know that 
our campaigns and programmes have helped drive this issue. The literacy challenge in the UK will continue to change as 
it is shaped by technological and social factors. It is only by constantly innovating and developing new partnerships that 
we can continue to make this difference and engage and enthuse new generations in language, reading and writing.

					     Jonathan Douglas 
					     Director
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Our impact in 2017/18

businesses

We directly supported the literacy of 

116,290 
children through our programmes

We supported 
literacy in    

nurseries 

schools and 

We launched 
a Literacy 
Hub in 

Swindon and 

the Read North 
East campaign

184 

63
We inspired

to prioritise literacy through 
the Vision for Literacy 
Business Pledge 2018

5,529 

25% 
of reluctant 
readers in Stoke 
in 2016 enjoyed 
reading by 2017
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Our campaigning had 
a media reach of 

and an equivalent 
advertising value of

Our Twitter followers reached 

and our Facebook likes rose to

children and young 
people took part 
in our Annual 
Literacy Survey and 
we released four 
research reports 
with the findings

49,047 

We had 

27,000 
entries to our competitions

We gave children 

48,678
books through our Young 
Readers Programme

Key Stage 2 reading levels 

in Bradford 
improved by

 16% 
from 2016 to 2017
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April – June 2017                                                                              

We inspire primary school children to read 
with a visit from author David Walliams

We encourage children to write, releasing new research 
for National Writing Day showing that pupils who enjoy 

writing outside school do better in the classroom 
We broadcast an exciting interview with author 
Antony Horowitz to schools through Facebook

We improve the home 
learning environments of 
families in Leicester and 

Bradford by launching Early 
Words Together at Two 

We launch Skills Academy, 
using freestyle football 
to engage secondary 
students with reading



We highlight the important links 
between literacy and eye health and win 
the Third Sector Business Charity Award 
with partners Boots Opticians

We challenge pupils in Stoke-on-Trent 
to create literacy-inspired plate designs 
with the Emma Bridgewater Factory

We celebrate the 20th anniversary of our Young Readers Programme, 
having given 1.1 million books to 384,196 disadvantaged children

We motivate pupils to read and 
write by publishing daily football 
stories during the Women's Euros

Our research shows that a 
record 78% of primary school 

children enjoy reading



We support the fourth Happy Readers campaign 
from McDonald's, giving 61 million books to 

families over the course of the campaign

July – September 2017

Lucy Powell MP hosts an evidence session for our 
Parliamentary Commission on Fake News and Critical Literacy 

We launch a new website and 
membership offering

We thank ambassadors and 
partners at our summer 
party at Hachette UK

We inspire reading in 
Manchester by bringing 58 

BookBenches to the city



We bring books into prisons through Books Unlocked, 
and author Stephen Kelman visits HMP Featherstone 

We celebrate HRH The Duchess of Cornwall's 70th 
birthday at Clarence House with a host of authors

Our research reveals that England’s 
children do not have the critical literacy 
skills to identify fake news

More than 250 children and their families enjoy 
a day of storytelling and book giveaways at the 

Voices Festival in North Kensington, which we ran in 
partnership with Future Foundations



Our Christmas campaign research shows 1 in 8 
disadvantaged children in the UK don’t own a single book

HRH The Duchess of Cornwall supports our campaign 
to improve literacy levels in Stoke-on-Trent

We launch Literacy Champions in Bradford, 
training volunteers to give literacy support to 
those in the community who need it most

October - December 2017

Businesses give students an insight into 
literacy and communication in the workplace 
as we launch Words for Work: Post 16 
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Our Christmas campaign research shows 1 in 8 
disadvantaged children in the UK don’t own a single book

We launch Read North East to boost literacy levels in the region, 
working with partners including Penguin Random House UK, 

the Education Endowment Foundation and Greggs plcWith ALCS we award Cressida Cowell 
the Ruth Rendell Award 2017 for 
championing literacy in the UK

We engage 63 businesses with the literacy challenge 
through the Vision for Literacy Business Pledge 2018

We encourage creative writing with the Premier 
League Writing Stars poetry competition, 
receiving entries from 751 schools
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January – March 2018

Authors Judith Kerr and Lauren Child join a star-
studded Gala Dinner to launch our 25th anniversary 

We give away hundreds of 
books at the Hillstreet Shopping 
Centre in Middlesbrough 

We launch a new approach to reading,
the Vision for Reading in Peterborough, with 

partners Peterborough City Council and Vivacity 

Over 150 delegates attend our Talk To Your Baby 
conference which brought together researchers and 
leading practitioners to hear about the importance 
of prioritising early language development

We mark World Book Day by 
giving Middlesbrough pupils a 
literacy-themed train journey 

with partners Grand Central  



Young Writers inspires 600 young 
people in London to write poetry 

by taking them to cultural venues
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Runners brave the snow for our 
2018 Where's Wally? fun run 

We launch a new approach to reading,
the Vision for Reading in Peterborough, with 

partners Peterborough City Council and Vivacity 

Clare Balding supports our 
25th anniversary appeal

We make literacy a priority in Swindon by launching a new Hub 
in partnership with Swindon Borough Council and WHSmith

Our new research finds that children born 
into communities with the most serious 

literacy challenges have some of the 
lowest life expectancies in England
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Work with us
Help us tackle the UK literacy challenge through our work.

Communities: 
partnering with local 

areas to give long-term 

support for families through 

community activation, 

working with businesses, 

schools, community groups 

and the public sector

Campaigning: 
research and annual 
surveys, high street 
and consumer media 
campaigns, policy 
activity and the All-Party 
Parliamentary Group on 
Literacy

Schools and 
nurseries: 

resources, training, 

interventions and support 

for whole schools, teachers 

and students
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Corporate partnerships
Corporate partnerships with the National Literacy Trust bring real benefits to business and we would be 
delighted to discuss how we might work with you. We are proud to develop partnerships that transform 
lives through literacy and there are lots of ways we can work together. 

For example, you could:

•	 Choose the National Literacy Trust as your Charity of the Year partner and bring your 
employees together to raise money, have fun and make a difference

•	 Support one of our programmes in your local community with inspirational employee 
volunteering opportunities  

•	 Sponsor our respected research programme and show your commitment to tackling 		
the UK’s literacy crisis 

•	 Become a signatory of the Vision for Literacy Business Pledge: 					   
visit literacytrust.org.uk/businesspledge

•	 Campaign to reach parents with vital literacy messages through brand alignment

If you are interested in becoming a corporate partner, or would like more information, please contact 
neil.grogan@literacytrust.org.uk. 
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Our corporate partners include: 
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Sources of income

Donate to the National Literacy Trust
For every pound you give, 83% is spent directly on helping more families and young people living 
in disadvantaged areas of the UK and raising the profile of literacy with employers, government and 
schools. 17% is spent on development. 

Costs of generating funds 17.11%

Website, publications, policy analysis 
and research 12.03%

Literacy training and consultancy 7.36%

Membership and competitions 4.18%

Programmes 59.32%

Individuals 9.97%
Corporates 12.92%
Trusts and foundations 4.73%
Other donations 8.79%
Trading activities 9.05%
Grants and sponsorships 54.53%

Income allocation
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With thanks
Financial support
Partners • ALCS • Amazon • AXIS Capital • Barclays • Beano • Better World Books • BlueGem Capital Partners LLP 
• Boots Opticians • British Land • Broadgate Estates • Candler Park Associates • Cartridgesave • Clarks • Cleary 
Gottlieb Steen & Hamilton LLP • Corra Foundation • Facebook • Google • Greggs plc • Harneys • KPMG • Kirkland 
and Ellis LLP • Lancôme • Librio • McDonald’s • MAN Group plc • Michelin Tyre Public Limited Company • Mrs 
Wordsmith • O’Melveny & Myers LLP • Perkins Engines Company Limited • Persimmon Homes (East Midlands) • 
Provident Financial • P&M Group • PwC • Rabobank • Renaissance Learning • Serpentine Green Shopping Centre • 
Slaughter and May • Sovereign Capital • Turner and Townsend • WHSmith • Willis Towers Watson • Wool Cool • 

Publishers • Hachette UK • LID Publishing • Pan Macmillan • Pearson • Penguin Random House • PPA • Quarto 
Publishing • Routledge • Walker Books • 

Trusts and foundations • Anton Jurgens Charitable Trust • Barcapel Foundation • Benoy Foundation • Booker 
Prize Foundation • Borrows Charitable Trust • Burghley Family Trust • Comic Relief • Fidelity Foundation • Foyle 
Foundation • Garfield Weston Foundation • Hymans Robertson • JJ Charitable Trust • John Laing Charitable Trust • 
Joseph Strong Frazer Trust • Lord Barnby’s Foundation • Man Charitable Trust • MariaMarina Foundation • Nuffield 
Foundation • Morrisons Foundation • Normanby Charitable Trust • One Nottingham • Paul Hamlyn Foundation 
• Premier League Charitable Fund • PwC Foundation • Shine Foundation • Sir James Knott Trust • Tay Charitable 
Trust • The Bronte Society • The Demigryphon Trust • The Dulverton Trust • The Ernest Cook Trust • The Holbeck 
Charitable Trust • The Madeline Mabey Trust • The Patricia Routledge Charitable Trust • The Philip and Marjorie 
Robinson Charitable Trust • The Rank Foundation • The Robin & Inge Hyman Charitable Trust • The Sylvia and Colin 
Shepherd Charitable Trust • The Unwin Charitable Trust • WHSmith Group Charitable Trust • 

Statutory • Careers and Enterprise Company • Department for Education • Foundation for Scotland • Scottish 
Government / Lloyds TSB •
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Public and voluntary sector organisations • Arts Council England • British Broadcasting Corporation • Bradford 
Metropolitan District Council • Cambridgeshire County Council • Greater Manchester Combined Authority • 
• Hastings Borough Council • Manchester City Council • Middlesbrough Council • North Yorkshire County Council • 
Peterborough City Council • Save the Children • Small Steps Big Changes • Stoke-on-Trent City Council • Swindon 
Borough Council • 

Individuals • Alan and Jo Newman • Augustus Crawley • Axel Scheffler • Belinda Ion Rasmussen • Ben Fletcher • 
• Cressida Cowell • Dame Julia Cleverdon DCVO CBE • Daniel Gibson • David Baddiel • David and Vivien Ereira • 
• Dotti Irving • Frank Carter • Gareth Rowswell • George Magnus • Ian McEwan CBE • James Daunt • Joanna 
Trollope OBE • John Duffy • Jeremy Trevethan • John Daghlian • John Fallon • Madeleine Hallward • Maggie Gee 
OBE • Marc Silvester • Mark and Liz Allen • Maxine Peake • Michael Frayn • Neil Sherlock CBE • Orla Ralston • Raj 
Panasar • Richard Holloway • Rob Ellert • Rose Meller • Sarah Lee • Sarah Williams • Simon Mace • Simon and 
Simone Collins • Stuart and Trish Fletcher • Victoria MacDuff • 

In memoriam/legacy • Annmarie Froemke • Dee Templeton • Derrick William Loftus • Helen Bailey • Mrs Dent • 
Susan Ann Wilson •

Other • Historic Royal Palaces • Professional Footballers’ Association • The Football Association • Wicked Young 
Writer Awards • Women’s Prize for Fiction • Worshipful Company of Plaisterers • 

In kind support
Individuals • AD Miller • Adele Parks • Alan Bennett • Alan Johnson • Alan Smith • Amy Lamé • Andy Stanton • 
Anthony Horowitz OBE • Bali Rai • Baroness Usha Prashar CBE • Bear Grylls • Ben Okri • Benjamin Zephaniah • 
Caleb Femi • Charlie Higson • Chris Riddell • Clare Balding OBE • Dame Jacqueline Wilson DBE • David Nicholls • 
David Sillitoe • David Walliams OBE • Dermot O’Leary • Dreadlock Alien • Francesca Simon • Frank Lampard OBE 
• Henry Marsh CBE • Ian Hislop • Jeremy Banks • Jermain Jackman • Jilly Cooper CBE • Jim Crace • Joanne Harris 
MBE • John O’Farrell • Jonathan Coe • Judith Kerr OBE • Kate Leake • Kate Wilson • Katherine Rundell • Lauren 
Child MBE • Liz Pichon • Lord Graham Tope • Louise Doughty • Malorie Blackman OBE • Martin Chillcott • Marcia 
Williams • Mariella Frostrup • Michael Foreman • Michael Morpurgo OBE • Miles Jupp • Nadiya Hussain • 
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• Dr. Natalia Kucirkova • Neal Layton • Neel Mukherjee • Neil Gaiman • Nick Higham • Nick Sharratt • Patrice 
Lawrence • Patrick deWitt • Petr Horacek • Prue Leith CBE • Sarah Waters • Shirley Hughes CBE • Sir Antony Beevor 
• Sir Chris Hoy • Stephen Kelman • Steve Antony • Steve Pemberton • Tony Bradman • Tony Dallas • Valerie Bloom • 
Vanessa Wolf • Victoria Hislop • Wendy Shearer • Yann Martel •

Publishers • Barrington Stoke • Bloomsbury Publishing • Bonnier Publishing • Collins Primary • Egmont Books • 
Faber & Faber • Flying Eye • Frances Lincoln Children’s Books • Harper Collins UK • Little Tiger Press • Peters Ltd 
• Nosy Crow • Otter-Barry Books • Oxford University Press • Scholastic UK • Simon and Schuster • Usborne • W.F. 
Howes • 

Organisations/other • ATP World Tour • Beatrix Potter World • British Library • Browne Jacobson • Camp Bestival 
• Cardiff Libraries • Chelsea FC • Circus Glory • City College Peterborough • CLPE • Comcast • Duff & Phelps • 
Emma Bridgewater • Evenlode Grounds Farm • Experian • Foundation Years Trust • Four Colman Getty • Foyles • 
Fulham FC • Glasgow Life • Grand Central Railway Company • Hay Festival • Hidden City • Hochtief • HOPEFUL • 
Keats House • Kings College Hospital • Lambeth Palace • Le Gavroche • Leicester City Council • Liberty • LIBRARY 
• London Distillery Company • London Literary Pub Crawl • M&S • Mammoth Screen • MyLahore • Museum of 
London • National Prison Radio • National Children’s Bureau • National Portrait Gallery • Old Vic • One Nottingham 
• Oxford Literary Festival • Newcastle United FC • Peeple • Pennies • Postal Museum • Premiership Rugby • Profile 
Print Solutions • Queens Park Rangers FC • Roald Dahl Museum and Story Centre • Rosewood Hotels • Royds Withy 
King • St. Edmund’s Nursery School and Children’s Centre, Bradford • Seaport Global • Secret London Runs • Sons 
of Pitches • Story Jam • Synectic Solutions • Southwark Playhouse • Tennis Foundation • The Brunel Centre • The 
Delaunay • TPP Recruitment • United Agents • Vivacity (Peterborough Culture and Leisure) • West Ham United FC • 
Wigmore Hall • Windmill Flowers • World Book Day • Wrexham Library • 

The National Literacy Trust would also like to thank all supporters who wished to remain anonymous.
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