
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hi, I work as a shopkeeper. 

 

My job involves serving customers. 

 

I help people find what they need in the shop and I need 

to keep the shop neat and tidy. 

 

I need to read and write the labels on the shelves. Also, 

I use the till to write receipts to show what customers 

buy and how much they pay. 

 

Speaking politely and listening to customers is very 

important. We want customers to be happy so that they 

come back to our shop. 
 

What does a shopkeeper 

need to read? 

 

 

 

 

 

What does a shopkeeper 

need to write? 

 

 

 

 

 

Who does a shopkeeper need to 

speak to? What might they say? 

 

 

 

 

 

Who does a shopkeeper need to 

listen to? What might they hear 

at work? 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hi, I work as a scientist. 

 

My job involves researching and carrying out experiments. 

 

Sometimes I work in a lab with other scientists.  

 

I have to read a lot of research written by other scientists. Also, I 

make notes about the work I have done each day  

 

Speaking to other scientists helps me to learn about what they are 

doing. Also, I often need to tell them what to do during an 

experiment. Listening to each other helps us to work together and 

come up with new and exciting inventions. 

What does a scientist need 

to read? 

 

 

 

 

 

What does a scientist need 

to write? 

 

 

 

 

 

Who does a scientist need to 

speak to? What might they say? 

 

 

 

 

 

Who does a scientist need to 

listen to? What might they hear 

at work? 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hi, I work as a journalist. 

 

My job involves sharing stories that are important for people to 

know about. 

 

Sometimes I write for newspapers or websites and I share stories 

on camera for tv.  

 

I read a lot of true stories. I then decide what is important to write 

about and share. Writing facts and news for others to read is a big 

part of my job.  

 

Speaking to others helps me to learn more information. Sometimes I 

need to interview people by asking questions and listening carefully 

to their answers. 
 

What does a journalist need 

to read? 

 

 

 

 

 

What does a journalist need 

to write? 

 

 

 

 

 

Who does a journalist need to 

speak to? What might they say? 

 

 

 

 

 

Who does a journalist need to 

listen to? What might they hear 

at work? 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hi, I work as a doctor. 

 

My job involves helping patients to stay fit and healthy. 

 

People come to me if they don’t feel well or if they need 

some advice.  

 

I need to read a lot of information about different health 

problems. I am always learning from what I read. Also, I 

write prescriptions to say which medicine my patients need. 

 

Listening to how patients feel is very important in my job. 

Also, I need to speak clearly so that they understand the 

advice I give them. 
 

What does a doctor need to 

read? 

 

 

 

 

 

What does a doctor need to 

write? 

 

 

 

 

 

Who does a doctor need to 

speak to? What might they say? 

 

 

 

 

 

Who does a doctor need to 

listen to? What might they hear 

at work? 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

Hi, I work as a chef. 

 

My job involves cooking for customers who come to the 

restaurant. 

 

I get to create new menus and recipes that taste great. 

Working in a team helps to share ideas and cook quickly. 

 

I need to read and write the recipes that we cook from. Also, 

I read the orders from the waiters so that I know what 

people want to eat.  

 

Restaurant kitchens are noisy places. Chefs need to tell each 

other what they are doing and what still needs to be done. 
 

What does a chef need to 

read? 

 

 

 

 

 

What does a chef need to 

write? 

 

 

 

 

 

Who does a chef need to speak 

to? What might they say? 

 

 

 

 

 

Who does a chef need to listen 

to? What might they hear at 

work? 

 

 

 

 

 



 

Hi, I work as a builder. 

 

My job involves working as part of a team. 

 

I help to plan what buildings are going to look like and 

then build them. 

 

We need to read and write careful instructions to follow 

plans. Also, there are safety signs everywhere on the 

building site. Safety comes first! 

 

Everybody must work together as a team so speaking and 

listening to other people on the building site is very 

important. 
 

What does a builder need to 

read? 

 

 

 

 

 

What does a builder need to 

write? 

 

 

 

 

 

Who does a builder need to 

speak to? What might they say? 

 

 

 

 

 

Who does a builder need to 

listen to? What might they hear 

at work? 

 

 

 

 

 


